FALL 2010

“TopiCall...
Nothing Typical about a TopiCall”

Are you a small business owner starting to have employee issues
that take you away from your business2

Have HR questions and nowhere to go?

Don’t have the time to attend a seminar,
or the budget to hire full-time HR?

After researching HR trends, and talking to others in your situation,
who are facing HR concerns, questions, and comments,
VRC created the TopiCall.

Coming in September...
The TopiCallis a program addressing HR topics via a phone call
(TopiCall) for non-HR people who need just a little HR assistance!

SAVE THE DATES !!

Tues, September 21, 2010

7:00am - 8:00am
Essential Employment Forms,
i.e.The I-9

10:00am —11:000m
Exempt vs. Non-exempt
Employment Classifications

Tues, October 19, 2010

7:00am - 8:00am
Tackling Turnover

10:00am - 11:00
The Link Between Job
Descriptions and Profitability

Wed, September 29, 2010

12:00pm - 1:00pm
Exempt vs. Non-exempt
Employment Classifications

2:00pm — 3:00pm
Essential Employment Forms,
i.e.The -9

Wed, October 27, 2010

12:00pm - 1:00pm
The Link Between Job Descriptions
and Profitability

2pm —-3pm
Tackling Turnover

“HR by hour!”

Questions you should ask
before signing up for our
TopiCall programs...

Do | know enough about
HR?

How do | grow my business
without spending time on HR
issues?e

. What are the consequences

of operating by trail an
errore

4. Can | afford Not to do this2
5. What if the time and date

are not conveniente What
happens if | have to
reschedule?

See Page 2 for program and
registration details...

ValuableResources,Co.
= Human Resources Solutions
-~
5

’0“ o

www.vrc-hr.com
847-841-8722




FALL 2010

“Simply Put” TopiCall Program:
2 TopiCalls PLUS 1/2 hour of one-to-one consulting time via the telephone all to be used within 60
days $199.00

“Simply Benefit” TopiCall Program:
2 TopiCalls PLUS 1/2 hour of one-to-one consulting fime and 1 hour of on-site consulting (within a 30
mile radius from VRC's office in Elgin, IL.) all to be used within 60 days $349.00. *Millage over 30 miles,
may be subject to additional fee

Visit our webpage to register:
http://www.vrc-hr.com/services.ntm

TopiCall Terms

e  Will be scheduled by VRC and posted 1 month prior to the date of the next TopiCall
e All TopiCadlls are 1 hour long, including a 2 hour of lecture on the specific topic and 2 hour of questions and answers.
e All Callers are encouraged to send an agenda or questions 3 days prior fo the TopiCall.

e All Callers understand that some fopics may require additional time, which may result in not having some questions
answered. In this situation,

o VRC reserves the right to extend the call up to 15 minutes, given all Callers have time, at no additional cost to
each caller. However, calls over 15 minutes may result in additional fees per caller.

e Have a minimum of 1 caller per TopiCall and maximum of é callers

e VRC reserves the right to record all calls for the convenience of other callers who may not be able to join on the
TopiCall. All callers scheduled to be on the TopiCall, will be made aware of recording prior to being recorded. In this
situation, it is at the discretfion of the caller to announce their company name.

e The Calleris expected to give VRC a 24 hours cancellation notice. If the Caller does not give 24 hours notice, the Caller
will forfeit the TopiCall and payment.

e Intheinstance, VRC has to cancel a TopiCall, VRC will reimburse all callers a full refund for the specific TopiCall being
cancelled.

e VRC appreciates your business and referrals; therefore, we have implemented a referral program for registered Callers.
If a registered Caller refers the TopiCall fo 1 caller and the referred caller registers for 1 TopiCall, VRC will deduct 10% off
of the registered Caller’'s program.

e The Caller understands that VRC only practices Human Resources in the state of lllinois and specializes in lllinois and
federal regulations and compliance.

e The Caller understands that Valuable Resources, Co. is not a legal firm and the information provided or discussed with
each Caller should not be used for legal advice or activity. Please seek your legal counsel for further legal activity.

e All TopiCall programs are to be prepaid, if in the instance, your payment is declined, there will be a $35.00 charge. If
Valuable Resources, Co. is compelled to hire a collection agency and/or an aftorney for nonpayment from the Caller,


http://www.vrc-hr.com/services.htm

